Freading Frequently Asked Questions
How Do I Use Freading Ebooks?
1) You need to have a valid MORE library card. You will be prompted for a valid library card before you can
actually download a book. Go to ifls.freading.com to access the books.
2) You need to decide on what device that you will read the eBooks. The most popular devices that are
compatible with Freading eBooks are:











Any computer or laptop running a Windows or Mac platform with at least a modest hard drive, some
free RAM, and a browser that has been updated in the past year or two. Major browsers such as IE,
Safari, Firefox, and Chrome will show the site just fine.
The Nook family of devices from Barnes & Noble. We have specifically tested the nook Color and the
Simple Touch Reader. The Nook devices are not compatible with direct wireless downloading of
Freading eBooks, but they accept transfers from your PC or Mac through a simple process.
The Apple iPad® and iPhone®. The Freading eBook service has a free application in the Apple App Store
which you can download. Accessing content is easy, you just hit “get books” at the bottom of the app.
**Note: with Adobe Digital Editions (the DRM software) you must do a one-time activation of your
device.
Most Android™ based tablets and phones. We say “most” because some devices are Android based,
but do not allow access to the full Google Play App Store, but a subset of that store. The Freading
eBook Service has a free application in Google Play, and tablets that allow you to download the app
include tablets from Motorola, Sony, Samsung and Acer, among others. Downloading is possible from
within the Freading Android App.
The Kobo Ereader and Vox tablet. The Freading App is in the Getjar App store.
The Kindle Fire, but not other Kindle Devices.

3) All mobile device users will need an Adobe ID in order to activate their Freading app for use. If users do not
already have an Adobe ID, they can create an ID by visiting the Adobe website:
www.adobe.com/solutions/ebook/digital-editions.html.
eReader users (Nook, Sony Reader, Kobo) will also need an Adobe ID in order to utilize the Adobe® Digital
Editions software on their PC. Adobe Digital Editions is a software program similar to iTunes in that it
manages downloads and stores the eBooks on your PC. The Freading eBook site can tell you whether the
Adobe Digital Editions software is on your computer. You can follow the link on the Freading homepage to
download the Adobe Digital Editions software for free.
If the eReading device is not compatible with the Freading app (Nook, Sony Reader, Kobo), then the eBooks
will need to be transferred from their PC to their eReader through the Adobe Digital Editions software.
What is Adobe Digital Editions and how do I use it?
Adobe Digital Editions is a software that enables you to read the Freading eBook downloads, and it also stores
and organizes the downloads, at least on a computer. Mobile users will download their files into an
application.
Freading EPUB and PDF books are wrapped in the Adobe software, which acts as a digital rights management.
This software limits the loan period, and prevents copying

How Do I download Adobe Digital Editions to read my Freading eBooks?
In order to download Freading eBooks, it is necessary to have Adobe Digital Editions installed into your
computer. Mobile users will download their files into an application. Go to
www.adobe.com/solutions/ebook/digital-editions.html
What is the weekly limit?
Each library member has a weekly limit of 3 books. In the upper right corner, there is a counter which says
how many books you have used, and how many are remaining. Example: 0/3 means the limit is 3 book loans
per week, and you have used 0.
Unused book loans roll over each week for a four week period, a week being defined as a Monday to Sunday
period of seven days, beginning at 12:01 AM Monday, New York time, and going to midnight on Sunday. At the
end of the fourth week from the time you first logged in, unused loans are cleaned out of your account, except
for your original weekly allotment. The rolling over process then starts all over again, as a new four week cycle
has begun.
How long do I have the eBook for?
The Adobe Digital Editions software will limit your access to each ebook for a 2-week initial period. You can
extend the loan period for one 2-week period by going back to the book display on the website and hitting the
download button again.
Can I renew a book?
A book can be renewed for one 2-week period by going back to the book display on the website and hitting
the download button again.
How do I renew a book?
Once your time period has expired, you can renew a book by visiting the book display again on the library’s
Freading site. You can go to the download link and downloading it will renew the eBook for 2 more weeks.
What are your apps?
Our apps can be downloaded in the Apple App Store, Google Play, or at www.freading.com. Some libraries
may have a link to the apps on their website. When in the Apple App Store or Google Play it may help to
search for “Freading” and “Library Ideas.”
How do the Apps work?
Apple: The Apps functionality is to store, read, and get books.
1. Login. You are now connected to your library's Freading site and can get books.
2. Download a book. You may be asked to “authorize” your device, which means you must login using
your Adobe credentials when prompted.
3. After downloading, you will be able to read and navigate the book in the Freading app.
Android: You can use the App to download and read a book.
1. Login. You are now connected to your library's Freading site and can get books.
2. Download a book. You may be asked to “authorize” your device, which means you must login using
your Adobe credentials when prompted.
3. After downloading, you will be able to read and navigate the book in the Freading app.

What devices work with the Freading ebook service?
PC or Mac computers or laptops work well with IE, Safari, Chrome and Firefox. With our apps, you can use the
iPhone or iPad and most Android tablets and phones. Tablets we have tested include iPads, Samsung Galaxy,
Sony, Toshiba, Acer, Nexus and Motorola Xoom.
For transfer of an eBook via a computer and Adobe Digital Editions, you can use the Nook devices, the Sony
reader and the Kobo reader. We suspect there are more compatible ereaders. For a list of devices supported
by Adobe Digital Editions, please see this page: blogs.adobe.com/digitalpublishing/supported-devices
Freading is compatible with Nook HDs. However, the "Get Books" feature may not work reliably on these
devices due to modifications with their operating systems. If you experience this, please use an external
browser to go to your library's Freading page and download books into our Freading app. We recommend
using Opera, Dolphin, or Firefox.
How do I get a book on more than one device?
The Adobe Digital Editions software will allow you to transfer eBooks to multiple, but not unlimited, devices.
If you are not using a computer, you can re-download a book within your loan period at no cost by going to
“My Downloads” in the upper right corner on the home page. This will allow you to re-download an eBook at
no download cost up to two times.
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